

Making La Plata More Efficient

With resources strained by challenges in the economy, it is vital that the Town explore ways to make its operations more efficient to save money, time, and add value to the services provided.  Town staff is charged with finding new ways to improve services, and the Town regularly invests in technology or implements process changes to drive efficiencies.

Mobile Data Terminals

Most of La Plata’s employees work outside of the office environment.  They are providing services on the streets and in the neighborhoods of the community.  As with many jobs, access to information is essential to performing the work in the most productive manner.  La Plata’s Police Officers spend most of their time on patrol and responding to requests for service.  While their work focuses on person to person contact, there are many office related functions that officers must also perform.

Instead of returning to the station each time information needs to be looked up, or a report is written, officers utilize the computer in their vehicle called a Mobile Data Terminal, or MDT.  All of La Plata’s Police vehicles are outfitted with MDT’s.  Instead of officers having to call for property or vehicle information over the radio or back at the station, they may simply look up the information through the databases in their computer.  Information is accessed in real time through cellular connections that ensure access the most up to date records.

By putting the latest technology into police vehicles, La Plata assures that officer time in the community is maximized.  Travel time to and from the station is reduced.  Radio transmissions are reduced, keeping communications channels open for emergencies. Information added to databases also gets in the hands of other law enforcement quicker as well.
